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YouMail Replaces Voicemail With A 
Digital Secretary

• Nearly 5 million YouMail users.
• YouMail is their agent to answer calls 

they can’t:
o Greets callers by name or with personal 

greeting.
o Rejects telemarketers and stalkers.
o Transcribes voicemails.
o Replies to voicemails (the subject of 

TCPA lawsuits)



Replying Has Been A Lot Of Effort



…Which Is Repeated For Each Caller



With YouMail, Set “Response” Once…



…And YouMail Auto-Replies to 
Each Voicemail



…And Provides Many Caller Benefits



Summary

• YouMail sends single “Auto-reply” txt on behalf of YouMail 
user, only in response to caller leaving message.

• Benefits for recipient of voicemail:
o Simplifies sending texts back to callers.
o Works even when phone is off.

• Benefits for caller:
o Opportunity to update address book.
o Opportunity to listen to voicemail (e.g., bad coverage)
o Permanent, saveable record of voicemail.
o Easy to opt-out if undesirable.



 

 

IN THE UNITED STATES DISTRICT COURT 
FOR THE SOUTHERN DISTRICT OF INDIANA 

 
MEGAN GOLD, on behalf of herself and 
others similarly situated, 

          Plaintiff,  
 
                      v. 
 
YOUMAIL, INC.,  
ALEX QUILICI, 
MIKE RUDOLPH, 
MILES VALENTINE, 
ERIC VER PLOEG, 

            RICK PROTSKO, and 
CRAIG COOPER,  
          Defendants.   
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Declaration of Alex Quilici 

1. I am Alex Quilici, President of YouMail, Inc., the defendant in this case. I 

am familiar with the equipment and software surrounding YouMail’s auto-reply or 

“receipt” feature, and am competent to testify as to the matters stated herein.  

2. YouMail’s auto-reply or “receipts” feature is an option for YouMail 

subscribers that, when “turned on” between August 1, 2012 and August 15, 2012, sent 

an auto-reply by SMS text message to non-customer callers who had left a voicemail 

for a YouMail subscriber. All YouMail customers had the capability to use this feature 

between and including August 1, 2012 and August 15, 2012. 

3. The YouMail system runs on hardware that consists of general purpose 

computer servers.  The hardware had the capacity to dial telephone numbers without 

human intervention if it were paired with modified or different software.  

4. The hardware also had the capacity to (A) to store or produce telephone 

numbers to be called, using a random or sequential number generator; and (B) to dial 

such numbers, if it were paired with modified or different software. 

5. The YouMail system software during that time was programmed to send a 

single receipt txt-message to the calling party  upon the following events: 



 

 

a. An individual caller phones a YouMail subscriber; 

b. The individual caller leaves a voicemail message for the YouMail 

subscriber; 

c. The subscriber’s settings provide for the sending of a “receipt” from the 

YouMail system;  

d. The individual caller has not opted-out of receipts from the YouMail 

system. 

6. The software for the YouMail system during this period was programmed 

in such a way that did not store or produce telephone numbers to be called, using a 

random or sequential number generator.  

 

I hereby affirm under penalty of perjury that the forgoing matters are complete 

and correct. 

 
________________    ________________ 
Date      Alex Quilici 


